RFCnet

GloCOM v6 First Time Install Instructions

If you run Outlook on this machine, close it now.

To Install the new version of glocom go to: https://www.rfcnet.com/supports.html

Click on the Downloads and Documentation
630-544-3150 Home Voice Services Broadband Cloud Services Network support

@ support@rfcnet.com

~

Tutorials/Training

We have several tutorials available to help you solve common problems. Please go through these turtorials before you request support.

Downloads & Documentation +

Email Setup +

Towards the top of this section will be the Glocom exe for Windows, a few selections below will
be for 10S
Once the software is downloaded run the software

B gloCOM-60.1.exe A

E £ Type here to search I

If you get a windows popup, click More Info:



Windows protected your PC

Microsoft Defender Smartscreen prevented an unrecognized app from
Startlr'l'g_ Hur.lr.lir-lg thiE- app rr'”gh't |::'I|Jt j:.' r F:'I:: at r|5|".

Then click Run anyway



Windows protected your PC
Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk

App: gloCOM-6.0.1exe
Publisher: Unknown publisher

v J o

Do you want to allow this app to make changes, click YES
Click next

Click on the agreement yes, then next



¥ gloCOM Setup

License Agreement

Pleaze read the following license agreement carefully.

LEGAL : BY PRESSING THE "1 ACCERFT BUTTOMN ANDAOR DOWMNLOADING, COPYING &
OR USING THE SOFTWARE, YOU ACCEFT, WITHOUT LIMITATION OR QGUALIFICATION,
ALL OF THE TERMS AMD COMNDITIONS IN THIS AGREEMENT. IF YOU DO NOT AGREE
TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE "DO NOT ACCEPT
BUTTON.

YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING,
COR USING THE SOFTWARE. IF YOU DO NOT AGREE, DO MOT INSTALL, COPY, OR
IISE THE SOFTWARE; YOU MAY RETURN IT TO YOUR PLACE OF PURCHASE FOR A
FULL REFUND, IF APPLICABLE.

COMMSware”™ End User License Agreement

MOTE: If you have reason to believe that your COMMSware product was acquired from an
ilegal source or has been illegally modified, product updates likely will not work as designed

and may cause unexpected failures to your applications. w
ChiM 1 12CO 1 FERCCE ADOCCRMCRIT ChD DIEGM S CTTCMC COCTIMADDC IMDMDTART—

(@ | agree to the terms of this license agreement

() I'do not agree to the terms of this license agreement

< Back Net> | | Cancel

Click next
Click next
Click next
Program will install when completed, click finish

Find the Bicom Systems folder in your program list
Click on the glocom icon
The program wizard will pop up.



[<] Profile Wizard ?

Welcome to profile wizard

You will be guided through the process of creating your gloCOM profile by this Wizard.

< Back Cancel

Click next
Enter your email address and your password.

NOTE: If you do not know the email address and password for your software, please contact
support@rfccnet.com for your login credentials.




[ Profile Wizard ? *

Account details
Specify your account server, extension and secret. N

Account  Advanced

E-mail:

|glocomuser@ycurcumpany.cum |

Password:

< Back Cancel

Click on the advanced tab at the top



[ Profile Wizard ? *

Account details
Specify your account server, extension and secret. N

Account  Advanced

E-mail:

|glocomuser@ycurcumpany.cum |

Password:

< Back Cancel

Enter the login server IP address in the top box



[<] Profile Wizard ? *

Account details
Specify your account server, extension and secret. N

Account  Advanced

You can specify Login server and/or SIF proxy manually. If not specified, application will try to
discover Login server automatically through DNS SRV record.

Login server:

50.31.115.59 |

SIP proxy (leave empty to use server settings):

Use Proxy settings from the Operating System

< Back Cancel

Click next

If your software is linked to your desk phone, make sure both boxes are clicked




(9 Profile Wizard ?

Phones
Setup your Office and Mobile phones, 3
Office Mobile
Deskphone
|Use deskphone o

Control calls on your IP deskphone from your computer,
Change settings

Softphone
|Use softphone Set as default

Make phone and video calls using your computer's microphone, speaker and camera.

If your software is not linked to the desk phone unclick the “Use Deskphone”



(9 Profile Wizard ?

Phones
Setup your Office and Mobile phones, 3
Office Mobile
Deskphone
I Change settings
Softphone
|Use softphone Set as default
Make phone and video calls using your computer's microphone, speaker and camera.
Click Next
Click Finish

Note: If the system asks you to create a new password, please keep the following rules in mind

Password must be at least 8 characters long
Password must contain at least 1 lowercase
Password must contain at least 1 uppercase
Password must contain at least 1 numeric digit
Password must contain at least 1 special character
Allowed characters are a-z, A-Z, 0-9, ! % *

If you have any questions please email us at Support@rfcnet.com

Thanks,
RFCNet Support Team



